Royal Oak Family Dentistry
1200 S. Washington
Royal Oak, MI 48067

248.543.7070

Financial Arrangements
Please read and sign below:

Payment for services is expected at the time service is provided. If treatment
requires multiple appointments, payment may be divided over the number of
appointments. Cash and personal checks are accepted. If an extended payment plan is
desired, please ask us about the CareCredit program. MasterCard, VISA, Discovery and
American Express credit card payment are also welcome. For charges of $500 or greater,
a deposit of 10% is due at the time of service. For all balances over 90 days a finance
charge of 1.5% will be applied. If you have any questions, please feel free to ask.

If you have dental insurance...

As a courtesy, we will file your claim for you. We may accept direct payment
from most insurance companies. We will estimate your deductible and the portion not
covered by you insurance, which is due at the time of treatment. Our estimates may be
different than your insurance company’s calculations; therefore, the amount due our
office may be adjusted accordingly. You may find that our fess may be different from
the insurance company’s schedule of “allowable” or “UCR” fees. If you have questions
about “UCR” fees, please feel free to ask. All services rendered are charged directly to
the patient, and the patient is ultimately responsible for the account regardless of
insurance coverage. Any insurance claims denied or remaining unpaid after 60 days will
automatically become the responsibility of the patient.

Cancellation Policy

If you are unable to keep an appointment, kindly give our office a 24 hour notice. There
is a lot of time that goes into preparing for your visit. For this reason, a fee of $35 will be
charged to your account for appointments that are not cancelled.

Signature and Date Print Name



